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Customer Resources
Local Resource CentersLocal Resource Centers

Delaware State Service Center
13 SW Front Street
Milford, DE 19963
302-424-7230, Option 2

Catholic Charities - Kent County
Basic Needs Fund 302-674-1600
Energy Assistance 302-674-1782; Fax 302-531-0850
2099 S. DuPont Highway
Dover, DE 19901

Catholic Charities - Sussex County
Basic Needs Fund 302-856-9578
Energy Assistance 302-856-6310
404 S. Bedford Street, Suite 9
Georgetown, DE 19947

First State Community Action - Kent County
Emergency Service
655 S. Bay Road
Dover, DE 19901
302-674-1355 – Office
302-674-5229 – Fax

First State Community Action - Sussex County
Emergency Service
308 N. Railroad Avenue
Georgetown, DE 19947
302-856-7761 – Office
302-856-2599 –  Fax

Salvation Army - Kent County
611 Forest Street
Dover, DE 19904
Phone: 302-678-9551

Salvation Army - Sussex County
22318 Sussex Highway
Seaford, DE 19973
Phone: 302-628-2020

Food Bank of Delaware - Milford Branch
1040 Mattlind Way
Milford, DE 19963
302-424-3301

State-wide Resource ProgramsState-wide Resource Programs

Delaware State Housing Authority: There are four 
types of affordable housing: Public Housing; Housing 
Choice Voucher (Section 8 Voucher); Site-Based 
Subsidized Housing; and Tax Credit sites. Visit their 
website to learn more about each, plus rental programs, 
emergency housing, income limits and landlord/tenant 
issues.

Delaware 211: Delaware 211 connects people in 
Delaware to essential resources throughout the state. 
Our service is free, confidential, and available in 
multiple languages

DelawareHousingSearch.org: It’s fast and easy to use 
and includes detailed listings with pictures, maps, and 
more. Find everything from accessible homes to rentals 
and affordable homes for sale. Listings are updated 
daily.

Low Income Home Energy Assistance Program 
(LIHEAP): The Delaware Energy Assistance Program 
(DEAP) is a federally funded program for low-income 
families that need help in meeting their costs of home 
energy. The Division of State Service Centers (DSSC) 
administers this program on a contractual basis with 
Catholic Charities, Inc. Funds are provided by the 
U.S. Department of Health & Human Services (HHS), 
under the Low-Income Home Energy Assistance 
Program (LIHEAP). DEAP services provide assistance 
to income eligible families to help them meet their 
home energy needs. Income eligibility is defined as 
200% of the federal poverty level.

Stand By Me: Stand By Me® is a coalition of community 
partners led by the State of Delaware and United Way 
of Delaware. Launched in 2011 in New Castle County, 
the organization now offers services statewide. Our 
mission is to provide Delawareans with a personal 
financial coach and a toolkit to navigate the challenges 
leading to personal financial security.


