
UNDERSTANDING
YOUR UTILITY BILL

DEFINITIONS ON THE FRONT AND BACK 
EXPLAINING YOUR UTILITY BILL

1) CURRENT METER
INFORMATION  - Shows the service
period, days of service, meter
number(s) for current billing cycle.

2) COMPARE YOUR USAGE  - A 
quick reference showing the daily
average usage and monthly
comparison to the previous month
and same month a year ago.

3) MESSAGE CENTER  - This
section is used to inform the customer
about services and other items of
interest.

4) ACCOUNT INFORMATION  - This
section list your Account Number,
Service Address, Bill Date, and Due
Date.

5) ACCOUNT ACTIVITY - Payments
or adjustments during the previous
billing period prior to this billing.

6) NEW CHARGES - Billing and New
Charge Summary information.

7) ACCOUNT BALANCE -
Information on your Current Charges,
Total Amount Due, and After Due
Date charges.

8) CUSTOMER'S MAILING
ADDRESS  - This is the address we
use to mail your bill to you.

9) REMITTANCE INFORMATION -
This section list your Account
Number, Service Address, Due Date,
Total Amount Due, and After Due
Date.

10) REMITTANCE ADDRESS  -
This is the address to mail your
payment or correspondence.

Follow the Numbers to match with the 
detailed bill information.
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11) BILL DETAIL - List of all the

itemized detail for service(s) on your

account.

12) PAYMENT OPTIONS - Payments

can be made at our local office, online,

or drop box.

13) CHANGE OF CONTACT

INFORMATION - This portion is a form

supplied for you to update any of your

personal information. Check box on

front of remittance and mail in with

payments.

DEFINITIONS (continued) 
EXPLAINING YOUR UTILITY BILL

Follow the Numbers to match with the 
detailed bill information.
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